
several education programs offering
training. One way to locate an interior
decorator is through word of mouth;
another is to contact a decorator whose
work you’ve seen and admired in maga-
zines or on television. Don’t be afraid to
ask for references from former clients.

Most interior decorators have arranged
discounts with retailers; they may or may
not pass these down to you, depending on
the agreement you’ve made. Most charge
an hourly fee but can give you an estimate
of the amount of time a project will require.

To locate a decorator in your area, visit
the Canadian Decorators’ Association
website at www.cdeca.com.

Interior designers
If you want to enhance the function and
quality of your home, consider hiring an
interior designer. Although interior design-
ers can provide the same services as interi-
or decorators, their training and expertise
allow them to go beyond that. They man-
age the construction and installation of a
design, making sure it is in compliance
with building and safety codes. An interior
designer can also select fixtures, materials,
furnishings and paint, evaluating them
based on durability, acoustic properties,
flame retardancy, allergens, etc.

Interior designers will likely do a needs-
assessment and explain their approach to
design. Next, a plan and a timeline will be
determined. Be prepared to discuss your
expectations and budget restrictions; a con-
tract should explain billing costs in detail.

Interior designers are qualified through
education, experience and examination.
To ensure that the individual meets the
highest level in the industry, you can
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When we need our teeth fixed, we go to
the dentist, and when we need a haircut,
we go to the salon. But when it comes to
enhancing the quality and functionality of
our homes, some people think they
should be able to do it themselves.

Hiring an expert can provide us with
an objective perspective, help us find
shortcuts, and save us money in the long
run. Here’s my guide to who’s out there
to help so you can match your needs to
the proper professional for the job. I’ve

also included some resources to help you
find these experts.

Interior decorators
If your goal is a beautifully decorated
home, one option is to hire an interior
decorator. These experts can help you
select paint colours, fabrics, furnishings
and accessories.

There is no regulatory body oversee-
ing interior decorators (as there is with
interior designers), although there are

at home?

How to find the 
right professional 
for the job.

work with a designer who has attained
professional membership with a provin-
cial association.

Interior designers can access products
that may not be available in stores. They
may charge hourly or on a project basis.

For more information, visit the
Interior Designers of Canada website at
www. i n t e r i o r d e s i gn c anada . o rg .
Recommendations for Ontario-based
designers can be obtained online at
www.arido.ca.

Interior redesign specialist
If you want to freshen up a tired room
without purchasing any new furnishings
or accessories, consider hiring a redesign
specialist. Redesign is the art of arranging
your living space using your existing fur-
nishings, art and accessories, to create a
warm, inviting space and enhance the
architectural features of the room. A one-
or two-room makeover usually only takes
one day and the results can be surpris-
ingly dramatic.

Redesign specialists receive hands-on
training and have to pass an exam to
certify.

To find a certified redesign specialist,
visit the Canadian Redesign Association’s
website at www.canadianredesigners.org.

Professional organizer
If you’ve watched the TV shows and read
the books, but still can’t get organized,
consider hiring a professional organizer.
Although there are great ideas and tips to
be gleaned from shows and books, noth-
ing can take the place of a tailor-made
solution for your particular situation.

Residential professional organizers pro-

Need help
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vide hands-on assistance, helping busy
people regain control over their space by
providing a customized solution. Your
organizer should spend some time assess-
ing your situation first, and then develop a
plan of action based on your needs. 

The organizer will support you during
decision-making and keep the sorting and
de-cluttering process moving efficiently.
Many people have the misconception that
organizers come in and clean up for them,
but it is much more involved for you. An
organizer has the knowledge and experi-
ence to determine how you function best,
and the skills and abilities to develop
techniques and systems that work with
your natural tendencies and preferences. 

An experienced organizer can guide
you to uncover the cause of your disor-
ganization and help you develop sustain-

able new habits so you can finally break
free. Organizers can also recommend the
best products to use (shelves, containers),
which saves you money and time in the
long run. If you want to stretch your
budget, you can ask the organizer to
assign small projects for you to tackle in
between sessions.

Most organizers charge by the hour
and fees vary based on several factors,
which can include: how long the organ-
izers have been in business, their
qualifications, whether they are a member
of any professional associations and have
participated in training, the type of service
required and your location.

To find a professional organizer in your
area, visit the Professional Organizers in
Canada website at www.organizersin-
canada.com.   b

HOME ORGANIZATION 

■ Hellen Buttigieg, CPO, is a Certified Professional Organizer, HGTV host and president of We

Organize U. For free monthly tips on organizing, visit www.WeOrganizeU.com. For information

on hiring an organizing specialist, call 905-829-2219 or e-mail info@WeOrganizeU.com.
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